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 Accurate and timely information is vital to any preventive, pre-emptive, proactive 
strategy when it comes to almost any potentially harmful or catastrophic situation or 
diseases, like the COVID-19 pandemic that is spreading around the world today. For 
public educational campaign against this deadly nCorona virus, we are presenting this 
Q&A from the World Health organization to ward off any misinformation that could make 
this current devastation even worse. 
 

Coronavirus FAQ to dispel fake 

and harmful advice 

 

The current outbreak of the novel coronavirus disease (COVID-19) is making headlines 

by the minute. However, some less-than-trustworthy advice can be found among the 

information. Understandably, many people are concerned and confused. To prevent 

unnecessary panic, the World Health Organisation (WHO) has assembled advice for the 

public. 

Q: Are hand dryers effective in killing the new coronavirus? 

A: No. Hand dryers are not effective in killing the SARS-CoV-2. To protect yourself against 

the new coronavirus, you should frequently clean your hands with an alcohol-based hand 

rub or wash them with soap and water. Once your hands are cleaned, you should dry 

them thoroughly by using paper towels or a warm air dryer. 

 
Q: Can an ultraviolet (UV) disinfection lamp kill the new 

coronavirus? 

A: UV lamps should not be used to sterilize hands or other areas of skin as UV radiation 

can cause skin irritation. 

Q: How effective are thermal scanners in detecting people 

infected with the new coronavirus? 



A: Thermal scanners are effective in detecting people who have developed a fever (i.e. 

have a higher than normal body temperature) because of infection with the new 

coronavirus. However, they cannot detect people who are infected but are not yet sick 

with fever. This is because it takes between 2 and 10 days before people who are infected 

become sick and develop a fever. 

Q: Can spraying alcohol or chlorine all over your body kill the 

new coronavirus? 

A: No. Spraying alcohol or chlorine all over your body will not kill viruses that have already 

entered your body. Spraying such substances can be harmful to clothes or mucous 

membranes (i.e. eyes, mouth). Be aware that both alcohol and chlorine can be useful to 

disinfect surfaces, but they need to be used under appropriate recommendations. 

Q: Can regularly rinsing your nose with saline help prevent 

infection with the new coronavirus? 

A: No. There is no evidence that regularly rinsing the nose with saline has protected 

people from infection with the new coronavirus. There is some limited evidence that 

regularly rinsing nose with saline can help people recover more quickly from the common 

cold. However, regularly rinsing the nose has not been shown to prevent respiratory 

infections. 

Q: Is it safe to receive a letter or a package from China? 

A: Yes, it is safe. People receiving packages from China are not at risk of contracting the 

new coronavirus. From previous analysis, we know coronaviruses do not survive long on 

objects, such as letters or packages. 

Q: Can pets at home spread the new coronavirus (2019-nCoV)? 

A: At present, there is no evidence that companion animals/pets such as dogs or cats can 

be infected with the new coronavirus. However, it is always a good idea to wash your 

hands with soap and water after contact with pets. This protects you against various 

common bacteria such as E.coli and Salmonella that can pass between pets and humans. 



Q: Do vaccines against pneumonia protect you against the 

new coronavirus? 

A: No. Vaccines against pneumonia, such as pneumococcal vaccine and Haemophilus 

influenza type B (Hib) vaccine, do not provide protection against the new coronavirus. 

The virus is so new and different that it needs its own vaccine. Researchers are trying to 

develop a vaccine against 2019-nCoV, and WHO is supporting their efforts. 

Although these vaccines are not effective against 2019-nCoV, vaccination against 

respiratory illnesses is highly recommended to protect your health. 

Q: Are antibiotics effective in preventing and treating the new 

coronavirus? 

A: No, antibiotics do not work against viruses, only bacteria. The new coronavirus (2019-

nCoV) is a virus and, therefore, antibiotics should not be used as a means of prevention 

or treatment. However, if you are hospitalized for the 2019-nCoV, you may receive 

antibiotics because bacterial co-infection is possible. 

Q: Are there any specific medicines to prevent or treat the new 

coronavirus? 

A: To date, there is no specific medicine recommended to prevent or treat the new 

coronavirus (2019-nCoV). However, those infected with the virus should receive 

appropriate care to relieve and treat symptoms, and those with severe illness should 

receive optimized supportive care. Some specific treatments are under investigation, and 

will be tested through clinical trials. WHO is helping to accelerate research and 

development efforts with a range or partners. 

Q: Does putting on sesame oil block the new coronavirus from 

entering the body? 

A: No. Sesame oil does not kill the new coronavirus. There are some chemical 

disinfectants that can kill the 2019-nCoV on surfaces. These include bleach/chlorine-

based disinfectants, either solvents, 75% ethanol, peracetic acid and chloroform. 



However, they have little or no impact on the virus if you put them on the skin or under 

your nose. It can even be dangerous to put these chemicals on your skin. 

Q: Does the new coronavirus affect older people, or are 

younger people also susceptible? 

A: People of all ages can be infected by the new coronavirus (2019-nCoV). Older people, 

and people with pre-existing medical conditions (such as asthma, diabetes, heart disease) 

appear to be more vulnerable to becoming severely ill with the virus. WHO advises people 

of all ages to take steps to protect themselves from the virus, for example by following 

good hand hygiene and good respiratory hygiene.  

*        *        * 

 As of February 28, 2020, there were 83,906 cases of COVID-19 infection, 2,869 
deaths, and 36,861 have recovered. About 78,832 are in China, with 2,788 deaths, and 
about 8,000 on the critical list. There were 3 cases in the Philippines, with one death, the 
first one outside China. There are 60 so far countries affected by COVID-19. 
 
 It is prudent not to be in a crowded place, to wash hands frequently, especially 
after touching money, public door knobs, handles, handrails, surfaces, to avoid touching 
the face, to avoid areas where there are confirmed cases of COVID-19, to eat healthy 
and get enough sleep, and to avoid activities or behaviors that would lower body 
resistance. Be vigilant and stay well-informed. A clean home is a good sanctuary. CDC 
warns that a face mask is not enough in the presence of an infected person. 

 
UVC-ozone lamps are routinely  used to sterilize empty operating rooms, ICUs, 

and other rooms in medical centers and for CPAP machines, face/nasal mask, tubing, 
and other accessories used by individuals with sleep apnea. UVC-ozone lamps are 
available at steriletote@hotmail.com 
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